
Passion 

Passionate about improving educational outcomes 
Wisdom 

Using the evidence and wisdom of key thought leaders 
Relationships 

Building relationships to support educators 
Dedication 

Commitment and dedication to excellence in professional learning 
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REFUND AND 
CANCELLATION POLICY 

 

This policy is in effect for all events, unless 
otherwise stated. 

An administration fee may be charged according to 
the following scale: 

• Cancellations occurring two weeks before the 
date of the event will receive a refund minus a 
10% administration fee. 

• Non-attendance or cancellations after this date 
will not be refunded due to confirmed charges 
for catering and venue hire. 

Regards, 
 

 
Christopher Thomas - Director – PWRD Leadership 
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